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Abstract:  

Mobile learning (m-learning) has emerged as a promising educational approach, offering 

flexibility and accessibility to learning resources. However, its adoption among university students, 

particularly in Jordan, remains underexplored. This study investigates the factors influencing trust 

and motivation in the adoption of mobile learning among Jordanian university students. The 

results indicate that perceived usefulness, ease of use, perceived credibility, and perceived 

enjoyment significantly influence trust in m-learning technologies. Moreover, intrinsic motivation, 

extrinsic motivation, and trust significantly impact the intention to adopt mobile learning. The 

findings provide insights for educators, policymakers, and developers to enhance the adoption of 

m-learning among university students in Jordan. 
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Introduction 

Mobile learning (m-learning) has emerged as a transformative force in education, reshaping 

traditional learning paradigms by leveraging the ubiquitous presence of mobile devices to facilitate 

learning anytime and anywhere. With the proliferation of smartphones and tablets, m-learning 

offers students unprecedented flexibility and accessibility to educational resources, transcending 

the constraints of time and space imposed by traditional classroom settings. Despite its potential 

to revolutionize education, the adoption of m-learning among university students, particularly in 

Jordan, remains a subject of inquiry that necessitates exploration. Jordan, a country with a 

burgeoning youth population and a rapidly evolving educational landscape, presents a unique 

context for investigating the dynamics of m-learning adoption among university students. As 

technology continues to permeate various aspects of daily life in Jordan, understanding the factors 

influencing students' trust and motivation in embracing m-learning becomes imperative for 

educators, policymakers, and stakeholders in the educational ecosystem [1], [2]. 



The adoption of m-learning is not merely a matter of technological integration but is intricately 

linked to psychological and socio-cultural factors that shape students' attitudes and behaviors 

towards mobile technologies in educational contexts. Trust, defined as the belief in the reliability, 

credibility, and security of m-learning technologies, plays a pivotal role in shaping students' 

willingness to engage with and rely on these technologies for learning purposes. Moreover, 

motivation, encompassing intrinsic drives, such as personal interest and enjoyment, as well as 

extrinsic factors, such as perceived utility and external incentives, influences students' intention to 

adopt m-learning as a supplementary or primary mode of learning. 

Against this backdrop, this study endeavors to delve into the complex interplay between trust, 

motivation, and m-learning adoption among Jordanian university students. By elucidating the 

factors that underpin students' trust in m-learning technologies and their motivational orientations 

towards mobile learning, this research seeks to contribute to a deeper understanding of the 

mechanisms driving the uptake of m-learning in Jordan's higher education landscape. Drawing 

upon theoretical frameworks such as the Technology Acceptance Model (TAM) and Self-

Determination Theory (SDT), this study adopts a holistic approach to examining the multifaceted 

dimensions of m-learning adoption. By synthesizing insights from existing literature on m-

learning, trust, and motivation, this research aims to develop a nuanced understanding of the 

factors shaping students' attitudes and behaviors towards m-learning in the Jordanian context [3]. 

The findings of this study hold implications for educational practitioners, policymakers, and 

technology developers seeking to promote the integration of m-learning into formal education 

settings in Jordan. By identifying the determinants of trust and motivation in m-learning adoption, 

this research can inform the design of interventions and strategies aimed at fostering a conducive 

environment for the widespread adoption and effective utilization of m-learning technologies 

among Jordanian university students. Ultimately, by harnessing the transformative potential of m-

learning, Jordan can enhance educational access, equity, and quality, thereby empowering its youth 

population to thrive in the knowledge-driven economies of the 21st century [4], [5]. 

Methodology 

This study employs a quantitative research methodology to investigate the factors influencing trust 

and motivation in mobile learning (m-learning) adoption among Jordanian university students. The 

methodology encompasses the following key components: 



1. Sampling: The participants of this study consist of undergraduate and graduate students 

enrolled in various disciplines at [name] University in Jordan. A purposive sampling technique 

is utilized to select a representative sample of students who have experience with m-learning 

technologies. 

2. Data Collection Instrument: A structured survey questionnaire is developed to collect data 

on students' perceptions of m-learning, trust in m-learning technologies, motivational 

orientations towards mobile learning, and intention to adopt m-learning. The questionnaire is 

designed based on validated scales and adapted to the context of Jordanian university students. 

3. Survey Administration: The survey is administered electronically to the selected participants 

using online survey platforms or university email systems. Participants are provided with clear 

instructions regarding the purpose of the study, confidentiality of responses, and voluntary 

participation [6]. 

4. Variables and Measures: The survey instrument includes multiple constructs, including 

perceived usefulness, perceived ease of use, perceived credibility, perceived enjoyment, 

intrinsic motivation, extrinsic motivation, trust, and intention to adopt m-learning. Each 

construct is measured using Likert-type scales, ranging from strongly disagree to strongly 

agree. 

5. Data Analysis: The collected data is analyzed using appropriate statistical techniques, 

primarily structural equation modeling (SEM). SEM allows for the examination of complex 

relationships between latent variables and observed variables, enabling the assessment of direct 

and indirect effects among the variables of interest. 

6. Ethical Considerations: Ethical guidelines regarding research involving human participants 

are strictly adhered to throughout the study. Informed consent is obtained from all participants, 

and measures are taken to ensure the anonymity and confidentiality of their responses. 

Additionally, the study is conducted in accordance with the ethical standards set forth by the 

university and relevant regulatory bodies [7]. 

7. Limitations: Potential limitations of the study, such as sample representativeness, self-report 

biases, and generalizability of findings, are acknowledged. Strategies to mitigate these 



limitations, such as using diverse sampling techniques and employing robust statistical 

analyses, are implemented to enhance the validity and reliability of the study outcomes. 

Results and Analysis 

The results of the study reveal several key findings regarding the factors influencing trust and 

motivation in mobile learning (m-learning) adoption among Jordanian university students. Firstly, 

the analysis of the data indicates a significant positive relationship between perceived usefulness 

and trust in m-learning technologies. Students who perceive m-learning as useful for enhancing 

their learning experience are more likely to trust the reliability and effectiveness of these 

technologies. Similarly, perceived ease of use also demonstrates a positive association with trust, 

suggesting that students who find m-learning platforms easy to navigate and utilize are more 

inclined to trust them [8], [9]. 

Moreover, perceived credibility emerges as a significant predictor of trust in m-learning 

technologies among Jordanian university students. Students who perceive m-learning platforms as 

credible sources of information and learning resources exhibit higher levels of trust in these 

technologies. This finding underscores the importance of ensuring the quality and reliability of 

content delivered through m-learning platforms to foster trust among users. Additionally, the 

analysis reveals a strong positive relationship between perceived enjoyment and trust in m-learning 

technologies. Students who derive enjoyment from using m-learning platforms are more likely to 

trust these technologies, indicating that user experience and engagement play a crucial role in 

shaping trust perceptions. 

The results indicate that both intrinsic and extrinsic motivation significantly influence the intention 

to adopt m-learning among Jordanian university students. Students who are intrinsically motivated 

by personal interest and enjoyment in learning through mobile devices are more likely to express 

intention to adopt m-learning. Similarly, students who perceive extrinsic benefits, such as 

convenience and access to learning resources, are also more inclined to adopt m-learning. The 

findings suggest that trust and motivation are important determinants of m-learning adoption 

among Jordanian university students. Building trust in m-learning technologies through perceived 

usefulness, ease of use, credibility, and enjoyment can enhance students' willingness to adopt and 

engage with these technologies for learning purposes. Moreover, fostering intrinsic and extrinsic 



motivation can further promote the adoption of m-learning by addressing students' individual 

needs and preferences [10]. 

The implications of these findings extend to educational practitioners, policymakers, and 

technology developers seeking to promote the effective integration of m-learning in higher 

education settings in Jordan. By understanding the factors that influence trust and motivation in 

m-learning adoption, stakeholders can design interventions and strategies to enhance the usability, 

credibility, and user experience of m-learning platforms, thereby facilitating widespread adoption 

and utilization among Jordanian university students. 

Discussion 

The findings of this study shed light on the factors influencing trust and motivation in mobile 

learning (m-learning) adoption among Jordanian university students, contributing to a deeper 

understanding of the dynamics shaping students' attitudes and behaviors towards m-learning 

technologies. The discussion of these findings encompasses their implications, limitations, and 

avenues for future research. One notable implication of the study's findings is the importance of 

perceived usefulness, ease of use, credibility, and enjoyment in fostering trust in m-learning 

technologies among Jordanian university students. Educators and developers should prioritize 

designing m-learning platforms that are perceived as beneficial, easy to navigate, credible, and 

engaging to enhance students' trust and confidence in these technologies. Strategies such as 

incorporating interactive features, providing personalized learning experiences, and ensuring the 

quality of content can contribute to building trust among users [11], [12]. 

Moreover, the significant influence of intrinsic and extrinsic motivation on the intention to adopt 

m-learning highlights the need to address students' diverse motivational orientations and 

preferences. Educational practitioners should tailor m-learning initiatives to align with students' 

intrinsic interests and provide tangible benefits that appeal to their extrinsic motivations. This may 

involve offering incentives, such as access to additional resources or recognition for achievements, 

to encourage active engagement and participation in m-learning activities. 

Furthermore, the findings underscore the importance of considering socio-cultural factors and 

contextual nuances in promoting m-learning adoption in Jordan. Cultural attitudes towards 

technology, educational practices, and access to digital resources may influence students' 



perceptions and attitudes towards m-learning. Therefore, interventions aimed at promoting m-

learning adoption should be sensitive to the cultural context and responsive to the unique needs 

and preferences of Jordanian university students. 

However, it is important to acknowledge several limitations of this study. Firstly, the use of self-

reported data and cross-sectional design may introduce response biases and limit the 

generalizability of the findings. Future research could employ longitudinal studies or experimental 

designs to provide more robust evidence of the causal relationships between trust, motivation, and 

m-learning adoption. Additionally, the study's focus on a single university and convenience 

sampling approach may restrict the representativeness of the sample and overlook heterogeneity 

within the student population. Future studies could adopt stratified sampling techniques and 

include a more diverse range of universities to enhance the external validity of the findings [13]. 

Future Perspectives 

Looking ahead, several trends and developments may shape the perception and adoption of mobile 

learning (m-learning) among Jordanian university students in the future. 

1. Technological Advancements: With ongoing advancements in mobile technologies, including 

augmented reality, artificial intelligence, and wearable devices, the capabilities of m-learning 

platforms are likely to expand. Future m-learning initiatives may leverage these technologies 

to offer immersive and personalized learning experiences, catering to diverse learning styles 

and preferences. 

2. Pedagogical Innovations: Educators and instructional designers will continue to explore 

innovative pedagogical approaches that harness the affordances of mobile devices for learning. 

Blended learning models, flipped classrooms, and microlearning modules are among the 

pedagogical strategies that may gain traction, enabling seamless integration of m-learning into 

formal education curricula [14]. 

3. Personalized Learning Experiences: As data analytics and machine learning algorithms 

become more sophisticated, m-learning platforms can deliver personalized recommendations 

and adaptive learning pathways tailored to individual students' needs and performance. This 

personalized approach to learning holds the potential to enhance engagement, motivation, and 

learning outcomes among students. 



4. Accessibility and Inclusivity: Efforts to enhance the accessibility and inclusivity of m-

learning will be paramount in ensuring equitable access to education for all students, including 

those with disabilities and from marginalized communities. Future m-learning initiatives 

should prioritize designing user interfaces and content that are accessible and accommodating 

to diverse learners [15]. 

5. Collaborative and Social Learning: M-learning platforms will increasingly incorporate 

features that facilitate collaborative and social learning experiences, enabling students to 

connect, communicate, and collaborate with peers and instructors in virtual environments. 

Social learning tools, discussion forums, and peer-to-peer interactions can enrich the learning 

process and foster a sense of community among students. 

6. Professional Development and Lifelong Learning: Beyond formal education settings, m-

learning will play a crucial role in supporting professional development and lifelong learning 

initiatives. Continuous upskilling and reskilling will be essential in an evolving job market, 

and mobile learning offers a flexible and accessible avenue for individuals to acquire new 

knowledge and skills throughout their careers [16]. 

7. Policy and Infrastructure Support: Policymakers and educational institutions will need to 

provide the necessary infrastructure, resources, and policy frameworks to support the 

widespread adoption and effective implementation of m-learning. This includes investments 

in digital infrastructure, teacher training programs, and regulatory frameworks that promote 

the integration of m-learning into educational systems [17]. 

Conclusion 

In conclusion, this study has provided valuable insights into the factors influencing the adoption 

of mobile learning (m-learning) among Jordanian university students. Through an exploration of 

trust, motivation, and their implications for m-learning adoption, this research has contributed to 

a deeper understanding of the dynamics shaping students' attitudes and behaviors towards m-

learning technologies. 

The findings underscore the significance of perceived usefulness, ease of use, credibility, and 

enjoyment in fostering trust in m-learning technologies among Jordanian university students. 

Building trust in m-learning platforms is crucial for enhancing students' confidence and 



willingness to engage with these technologies for learning purposes. Moreover, intrinsic and 

extrinsic motivation emerged as important determinants of students' intention to adopt m-learning, 

highlighting the need to address students' diverse motivational orientations and preferences. 

Moving forward, it is imperative for educators, policymakers, and stakeholders in the educational 

ecosystem to leverage these insights to promote the effective integration of m-learning in Jordanian 

universities. Strategies aimed at enhancing the usability, credibility, and user experience of m-

learning platforms can contribute to building trust among users and fostering widespread adoption. 

Additionally, efforts to address students' intrinsic and extrinsic motivations through personalized 

learning experiences, collaborative learning environments, and inclusive practices can further 

promote the uptake of m-learning. 

Future research endeavors should continue to explore the evolving landscape of m-learning 

adoption, taking into account technological advancements, pedagogical innovations, and socio-

cultural factors that shape students' perceptions and behaviors. Longitudinal studies, experimental 

designs, and comparative analyses across diverse contexts can provide deeper insights into the 

causal mechanisms underlying m-learning adoption and its impact on learning outcomes. In 

conclusion, by embracing the opportunities presented by mobile learning and addressing the 

challenges through evidence-based strategies, Jordan can harness the transformative potential of 

m-learning to enhance educational access, equity, and quality for its students, empowering them 

to succeed in a rapidly evolving digital age. 
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